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Introduction
We live in the world that is becoming a global village. Advancements in communication
technologies increase the opportunities to communicate with people from various cultures. As
international contacts and cooperation are more regular, the awareness of differences in the
process of communication starts playing a crucial role. Being able to transform a word from a
native into a foreign language does not guarantee a trouble-free course of a conversation run
by speakers from different cultures. To investigate differences in communication, to be able to
recognize the true intention of the interlocutor, to see through the culturally specific patterns of
communication, it is possible only if the ethnocentric view is abandoned.
The place where we grew up shapes the way we think, feel, and act. Communication
and culture influence each other. The culture from which people come affect the way they
communicate. The way they communicate can change the culture they share. The key to
effective communication between countries is an understanding of each other’s culture,
especially the knowledge of how each society conveys meaning. Ignoring cultural differences,
norms, and local habits may cause some communication problems or the lack of willingness
to cooperate. It is worth remembering that good communication unites, rather than divides.
Experiencing all these various culture differences we do not ask questions such as Who
is right? or Who is wrong? but How can we see the same thing so differently that it results in
not seeing “the same thing” at all? Therefore, discovering, first of all, one’s own and then other
cultures is a challenge – nowadays it is a must.
It is believed that this e-book will help you to understand different people as well as
cultures they come from better, to improve your cross-cultural communication, to develop
cross-cultural awareness, and to facilitate cooperation in the diverse military environment. In
this e-book there are five chapters referring to communication itself, cultural aspects of verbal
and nonverbal communication, various cultural dimensions, as well as cross-cultural
communication barriers we face while living and working in a multi-cultural world.
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Disclaimer on dissemination of the International Semester content
The entire set of materials necessary to run international semester by any EU and NATO
member country military institution responsible for education of junior officers, will be stored
on the servers of the Military University of Land Forces, Wroclaw, Poland.
Due to the content of the developed e-books and e-learning material, it will be only available
for the institutions in the EU responsible for officers’ education. Developed e-books material
consist of specialized instructions and knowledge not intended for disclosure to open public.
Although it is not considered classified material, the courses of the International Semester are
strictly dedicated to the specific audience planned to become military leaders of the armed
forces of the EU and NATO member countries. Due to the nature of their specialized training,
the Program of International Semester addresses some of sensitive parts of their entire military
training and officership education. Therefore, disclosure of the entire content to the unspecified
individuals or entities might affect the effectiveness of law enforcement and/or military forces
of the EU and NATO member states.
All International Semester course/module descriptions are already published and available on
MULF’s website https://www.awl.edu.pl/sp-outcomes/program-of-international-semestr
and EMILYO website www.emilyo.eu
All interested institutions are to contact the General Tadeusz Kościuszko Military University
of Land Forces (MULF) to receive login and password to the hosting server.
After the clearance procedures, MULF generates the login and password to access the package
with the content of the developed International Semester materials.
All institutions responsible for education of junior officers, and interested in using the whole
or part of the developed international semester program, including supporting materials, i.e.
e-books, e-learning content, and more, are welcome to contact MULF anna.zamiarziolkowska@awl.edu.pl or marcin.bielewicz@awl.edu.pl by sending the request form.

